;T; MHTEXHA

NOJZIUTUKA NO KAYECTBO U OKOJIHA CPEAA

B CbOTBETCTBME C Le/IUTE U KOHTEKCTa Ha APYXECTBOTO M B NOAKPENa Ha cTpaTernyeckata my
HaCOYeHOCT PbKOBOACTBOTO Ha ,MHTexHa” ALl BHeApABa NONMTUKA NO Ka4ecTBO U OKONHA
cpena, KOATO e Hepa3aenHa YacT oT BU3HeC NPUHLUMUNUTE Ha APYXKEeCTBOTO:

1. dokKyc Bbpxy KAMEHTa 3a NOBULLABaHe yA0BNETBOPEHOCTTA HA M3UCKBAHUATA MY Ypes:

» HacbpuyaBaHe Ha NpWNaraHeTO Ha MPOLLECHUA NOAXOA U MUCNEHETO, OCHOBAHO Ha
pucka

» [loctoaHHo nogobpaBaHe Ha MHTerpupaHaTa CUCTeMa 3a ynpaB/ieHWe Ha Ka4yecTBOTO
¥ OKO/MHATa cpeja v NoBULIABaHe Ha HelHaTa pe3yaTaTHoCT

» EnumuHupaHe Ha 3arybute 8bB BCUUKM BusHec npouecu

» WM3non3eaHe Ha aBaHrapAHW TEXHONOTUWM M NOCTOAHHO 0OHOBABAHE WM NOBULLABAHE
Ha KanauuTeTa Ha TeXHONOrMYHOTO obopyaBaHe

> Cb3gaBaHe Ha KOHKYPEHTHM NPOAYKTW, YAOBNETBOPABALM WM3UCKBAHMATA Ha
KAUEHTUTE

» HacbpyaBaHe Ha BbHLIHWTE AOCTaBYMULM A3 CNOAENAT ChlUUTE MPUHLUNK

2. Cv3pasaHe, noaabvpraHe v nogobpasaHe Ha MHpPACTPYKTypaTa M paboTHaTa cpeaa

3. PaaﬁupaHe M Cna3BaHe Ha NPUAOKUMUTE HOPMATUBHU U3UCKBAHMA KbM MPOAYKTUTE U
OKO/1HaTa cpela

4. Pa3suBaHe Ha o0bOWECTBEHa, rpa)kaaHCKa M (GUMPMeHa OTroBOPHOCT 3a pa3yMHO
U3nosi3BaHe Ha pecypcuTe ¢ NPUOPUTET HA Bb30OHOBAEMUTE U3TOUYHWULM, EKONOTUYHO
OTrOBOPHO ynpaBneHWe Ha OTnagbuuTe M nNpemaxBaHe Ha BCUMYKW pPUCKOBE 3a
3aMbpcABaHe Ha OKo/IHaTa cpega

5. OcurypsasaHe Ha MOTUBALMATA U YA0BNETBOPEHOCTTA Ha NEpPcoHana Ypes:
» PasBuTHe  0byuyeHUe OTHOCHO KayecTBOTO Ha NPOAYKTUTE U aCNEKTUTE Ha OKONHATA
cpepa, Kacaewwm npakaTa paboTa, M CBbP3aHMTE C TAX OTTOBOPHOCTH

» [osuwasaHe Ha KOMNETEHTHOCTTa, Pa3BMBaHE Ha IMYHU U NPODECUOHANHN YMEHUA,
aHraX<MpaHoCT Ha BCUYKKM paboTewm 3a NOCTUraHeTo Ha uenuTe

» OTBOpPEHa KOMYHWUKALMA U auanor

» B3aumHo goBepue u yBarkeHue

AOEKNTAPUPAM

NNYHATA CU AHTAXKUPAHOCT 3A U3NMbHEHMUE
HA OBABEHATA NOJIUTUKA MO KAYECTBO U OKO/THATA CPEJIA U
3A NOAOBPABAHE HA E®MKACHOCTTA HA MHTETPUPAHATA CUCTEMA 3A YINPAB/EHME.
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